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Technical Requirements 
Desktop 

• a high speed Broadband Internet service 
• Processor – Intel Core2 2.4GHz 
• Memory – 2GB RAM 
• Graphics – Intel HD Graphics (integrated) 

Operating Systems 

• Windows 7+ or Mac OS X 10.7+ 
(Please note your computer must have a working sound card) 

• Screen Resolution: 1024x768 or higher 

Browsers 
(For best performance, we advise having the most recent version) 

• Windows Browsers: 
o Chrome - Last 4 versions 
o Edge - Last 4 versions 
o Firefox - Last 4 versions 
o IE 11 

• Mac OS Browsers: 
o Safari - 9, 10, 11 
o Chrome - Last 4 versions 
o Firefox - Last 4 versions 

iOS 
• Phone – iPhone 5S+ 
• Small Tablet – iPad Mini 3rd Generation+ 
• Large Tablet – iPad 4th Generation+ 
• OS Version – iOS 9.3+ 
• Browser – Safari 
• Mobile app also available for iOS 
• Device Orientation: Landscape mode recommended 

Android 
• Phone – Samsung Galaxy S7+ 
• Small Tablet – Samsung Galaxy Tab A 7.0"+ 
• Large Tablet – Samsung Galaxy Tab A 10.1"+ 
• OS Version – Android 6.0+ 
• Browser - Chrome 
• Device Orientation: Landscape mode recommended 
• Not supported on Dell Venue 7, Kindle Fire Tablets, Pendo Pad, 

Thompson Tablet, Tesco Hudl Tablets 
 


